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DEFINITIONS

Definitions

1. “Carrier Access Code (CAC)” means a dialing pattern available only to Equal Access customers to
send calls over a carrier other than the one that would automatically carry the customer's "1+" calls.
The customer dials "10-1X-XXX" then "1+" the long distance number. "X-XXX" is the four digit
Carrier Identification Code of the carrier the customer intends to use.

2. “Company” refers to Comtel Telcom Assets LP d/b/a VarTec Telecom.

3. “Completed” call is a call which the Company’s underlying carrier has determined has been
answered by a person, answering machine, fax machine, computer modem device, or other
mechanical answering device.

4. “Customer” means any person, firm, corporation or governmental division who has applied for and
is granted service or who is responsible for payment of service.

5. “Default Service” designates the Excel service that is automatically assigned to a telephone number
that accesses Excel’s service on a per call basis via the Company’s CAC(s) for 1+ calling.
Telephone numbers that are not entered into Excel’s billing database and subscribed to another Excel
service, either through Customer request or Company-specific marketing activities, will
automatically receive the Default Service upon use of a Company CAC(s). Customers requesting rate
information for services offered via the Company’s CAC(s) will be informed of the rates associated
with the Default Service.

6. “Residential” customer is a customer who has telephone service at a dwelling and the service is used
primarily for domestic or social purposes.  All other customers are non-residential customers.

7. “Service” means any telecommunications service(s) provided by the Company under these
schedules.

8. “Station” is a telephone instrument consisting of a connected transmitter, receiver, and associated
apparatus to permit sending or receiving telephone messages.
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DEFINITIONS (Continued)

Definitions (Continued)

9. “Time Period” for Type I Service (PremierPLUS II Service) means the interval of hours that
distinguish day, evening, and night rate periods.  Days is from 8:00 a.m. up to but not including 5:00
p.m. local time Monday through Friday.  Evening is from 5:00 p.m. up to but not including 11:00
p.m. local time Monday through Sunday.  Night is from 11:00 p.m. up to but not including 8:00 a.m.
local time Monday through Sunday and 8:00 a.m. up to but not including 5:00 p.m. local time
Saturday through Sunday.  The Company charges evening rates from 8:00 a.m. up to but not
including 11:00 p.m. local time and night rates from 11:00 p.m. up to but not including 8:00 a.m.
local time on the following federal holidays: New Year’s Day, Independence Day, Labor Day,
Thanksgiving Day, and Christmas Day.

10. “Time period” for Type II Services (ExcelPLUS and ExcelPLUS II Service) means the interval of
hours that distinguish day, evening, and night rate periods.  Day is from 7:00 a.m. up to but not
including 6:00 p.m. local time Monday through Friday.  Evening is from 6:00 p.m. up to but not
including 11:00 p.m. local time Monday through Friday and 5:00 p.m. up to but not including 11:00
p.m. local time Saturday and Sunday.  Night is from 11:00 p.m. up to but not including 7:00 a.m.
local time Monday through Sunday and 7:00 a.m. up to but not including 5:00 p.m. local time
Saturday and Sunday.  The Company charges evening rates for 8:00 a.m. up to but not including
11:00 p.m. local time and night rates 11:00 p.m. up to but not including 8:00 a.m. local time on the
following federal holidays: New Year’s Day, Independence Day, Labor Day, Thanksgiving Day, and
Christmas Day.

11. “Time period” for Type III Service (My 800 Service) means the interval of hours that distinguish day
and evening rate periods.  Day is from 7:00 a.m. up to but not including 6:00 p.m. local time Monday
through Friday.  Evening is from 6:00 p.m. up to but not including 7:00 a.m. local time Monday
through Friday and all day Saturday and Sunday.  Evening rates also apply to calls placed on
holidays.
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DEFINITIONS (Continued)

Definitions (Continued)

12. “Time period” for Type IV Services (Excel Calling Card and Directory Assistance) means the
interval of hours that distinguish the rate period.  Rates for Type IV Services apply 24 hours a day,
7 days a week.  Holiday rates do not apply to Type IV Services.

13. “Time period” for Type V Services (Premier Dial One and Premier 800 Service) means the interval
of hours that distinguish peak and off-peak rate periods.  Peak is from 8:00 a.m. up to but not
including 5:00 p.m. local time Monday through Friday.  Off-peak is from 5:00 p.m. up to but not
including 8:00 a.m. local time Monday through Friday all day Saturday and Sunday.  Holiday rates
do not apply to Type V Services.

14. “Time period” for Type VI Services (Excel Simply One Service) means the interval of hours that
distinguish peak and off-peak rate periods.  Peak is from 7:00 a.m. up to but not including 7:00 p.m.
local time Monday through Friday.  Off-peak is from 7:00 p.m. up to but not including 7:00 a.m.
local time Monday through Friday and all day Saturday and Sunday.  Off-peak rates also apply to
calls placed on holidays.
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APPLICATION OF TARIFF

This tariff contains the regulations and rates applicable to the provision of
telecommunications services offered by Comtel Telcom Assets LP d/b/a Excel
Telecommunications (hereinafter referred to as “Excel” or the “Company”) between and
among points within the State of Maine.  Some portions of the services offered by the
Company are subject to the jurisdiction of the Federal Communications Commission. This
schedule only covers the portion of long distance service that is subject to the Maine Public
Utilities Commission.  The Company does not actively offer in-state intraLATA local toll
long distance as a stand-alone service.  In-state long distance and intraLATA toll are offered
as components of an interstate rate plan.  As such, Customers are subject to the rates, terms
and conditions applicable to a Customer’s designated interstate rate plan, irrespective of
whether the customer presubscribes to Excel for interstate services.
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TERMS AND CONDITIONS

General Description of Services Offered

1. These Terms and Conditions and Rate Schedules govern Company services originating and
terminating at points within Maine.  Specific services and rates are described in the Rate Schedules.

2. The Company’s intrastate service territory is the  State of Maine.  Company services are available
24 hours per day, 7 days a week.

3. Company services are available for both non-residential and residential customers.

Calculation of Rates

1. Rates for service are based on airline mileage between rate centers of the calling and called stations.
The location of Rate Centers is based on information provided by Bell Operating Companies.
Mileage is calculated using the Vertical and Horizontal (V&H) coordinate system from the National
Exchange Carriers Association Tariff FCC No. 4.

2. The chargeable time of a call is timed and measured by the underlying carrier.  Timing of calls
begins when the call is answered at the called station.  Different rates may apply depending on the
time of day or day of the week the call is made.  Calls originating in one time period and terminating
in another time period will be billed according to the rate in effect during each portion of the call.

3. Pursuant to Title 35 A, 7302 of the Maine Public Utilities Statutes, Excel will automatically apply
a 70% rate reduction for intrastate toll calls made from lines, or via credit cards assigned to lines,
used for making calls from certified deaf, hard-of-hearing or speech-impaired persons who must rely
on teletypewriters for residential telephone communications.  To qualify for the reduction, a
customer must submit an affidavit to Excel a form approved by the Commission, stating that due to
a deafness, hearing impairment, or speech impairment, the customer or a member of the household
must rely on a teletypewriter for telephone communications, and that the equipment is connected or
acoustically coupled to his telephone.  Upon request, this rate reduction will also be provided to any
noncertified user making calls to a certified user, provided the noncertified user informs Excel of
the relevant billed calls made during each billing period.
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TERMS AND CONDITIONS (Continued)

Credit, Collection, and Dispute Resolution Procedures

1. Residential Customers: Application of service, billing, payment, deposit, disconnection, dispute
resolution and other credit and collection procedures for residential customers are governed by
Chapters 81 and 870 of the Maine Public Utilities Commission’s Rules and Regulations.

2. Nonresidential Customers: Application of service, billing, payment, deposit, disconnection,
dispute resolution and other credit and collection procedures for nonresidential customers are
governed by Chapters 86 and 870 of the Maine Public Utilities Commission’s Rules and
Regulations.

3. The Company does not charge a fee to establish service.

4. For billing purposes, service is established on the date the customer’s local exchange carrier switches
the customer to the Company’s resale network as provided by its underlying carriers.

5. The Company bills charges monthly in arrears.  Service charges will be billed monthly in
advance.  For billing purposes, a month consists of thirty (30) days.

6. The Company charges $25.00 to restore service that was disconnected for non-payment of
bills, violation of the Terms and Conditions, or fraudulent use of the Company’s services.

7. All state and local taxes (i.e., sales tax) are listed as separate line items and are not included
in the rates quoted in the Rate Schedules.

8. The Company charges $5.00 or the amount of the bank charge not to exceed $15.00 for each
check returned as uncollectible.

9. Late payment fees will be assessed in accordance with Chapter 870 of the Commission's rules.  Late
payment fees will not apply to the disputed portion of unpaid balances.  Undisputed amounts of the
same bill may be subject to the late payment charge if they remain unpaid by the due date noted on
the Customer's bill.
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TERMS AND CONDITIONS (Continued)

10. Customer complaints are handled by a full service Customer Service Department.  Customers may
call (800) 875-9235 twenty four (24) hours a day, seven (7) days a week or submit a written
complaint to:

Comtel Telcom Assets LP d/b/a Excel Telecommunications
433 E. Las Colinas Blvd., Ste. 1300
Irving, Texas 75039

If the customer is not satisfied with the Company’s response, the customer may contact the
Consumer Assistance Division of the Maine Public Utilities Commission, 242 State Street,
Augusta, ME 04333-0018.  Telephone: (800) 452-4699 or (207) 287-3831.

11. Company may require a Customer to make an advance payment before services or facilities are
furnished.  The advance payment will not exceed an amount equal to two-months estimated charges,
as determined by Company.  The advance payment will be credited to the Customer's bill.  An
advance payment may be required in addition to a deposit.

12. The Customer is responsible for the payment of bills for long distance message telephone service
(LDMTS). Whether or not authorized by the Customer, this includes payment for LDMTS calls or
services:  (1) Originated at the Customer's number(s), (2) Accepted at the Customer's number(s)
(e.g., collect calls), (3) Billed to the Customer's number via third number billing if the Customer is
found to be responsible for such call or service, the use of a calling card, or the use of a Carrier-
assigned special billing number, and (4) Incurred at the specific request of the Customer. In addition,
use of service as described in (1) through (4) above demonstrates Customer's acceptance of and
authorization for all charges assessed by the Company, including the Minimum Usage Fee described
in Section 33  (Other Services) herein. 

Interruption of Service/Liability

1. The Company will attempt to provide continuous and uninterrupted service.  When the Company
schedules a service interruption for maintenance or repairs, the Company will notify customers of
the cause and expected duration of the interruption at least 24 hours in advance, when possible.

2. The Company’s liability for damages arising out of mistakes, interruptions, omission, delays, errors,
or defects in the transmission occurring in furnishing service  will not exceed the amount that the
Company would have charged the customer for service for the period the aforementioned faults
occur.
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TERMS AND CONDITIONS (Continued)

Interruption of Service/Liability (Continued)

3. Upon customer request, the Company will credit a customer’s account for service interruptions
which are not due to the Company’s testing or adjusting, negligence of the customer, or to the failure
of channels or equipment provided by the customer.  Before requesting a credit, the customer will
take reasonable steps to verify that the trouble could not have been prevented by the customer and
is not in the customer’s wiring or equipment.  For purposes of computing a credit for service, a
month consists of 720 hours.  The Company will credit the customer’s account at the rate of 1/720th
of the monthly charge for the services affected for each full hour of the interruption.

4. The Company is protected against customer claims for libel, slander, or copyright infringement
arising from the material, data, information, or other content transmitted using Company’s services.
The Company is protected against all other claims arising from any act or omission of the customer
while using Company’s services.

5. Any provisions that limit liability or damages do not apply to the extent they conflict with Maine
Statute, 11 M.R.S.A. 2-316(5), Exclusion or Modification of Warranties.

Pay Telephone Use Charge

In addition to all other charges for services under this tariff, an undiscountable pay telephone use charge of
$0.6000 shall apply to each coinless call which Excel can identify as placed from a pay telephone by or to
the Customer or its permitted users.  This charge is for the use of the pay telephone instrument to access
Excel service.  Pay telephones include coin-operated and coinless phones owned by local telephone
companies, independent companies and other interexchange carriers.  The Pay Telephone Use Charge applies
to the initial completed call and any reoriginated call (i.e., using the “#” symbol on the pay telephone
keypad).



Proposed Effective Date: August 15, 2006 Signature:        
Effective Date: For: Becky Gipson

Sr. Director, Regulatory Affairs
433 E. Las Colinas Blvd., Ste. 1300
Irving, Texas 75039
(972) 910-1900

Comtel Telcom Assets LP Maine Tariff No. 3
d/b/a Excel Telecommunications Original Page 11

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

TERMS AND CONDITIONS (Continued)

Maine Telecommunications Education Access Fund (School and Library Fund)

The School and Library Fund charge is assessed to all Customers of Excel’s services.  This charge recovers
the cost of the School and Library Fund assessment, paid by Excel, from Customers.  Services provided
pursuant to this tariff are subject to the School and Library Fund charge which will be assessed at the rate
established by the Maine Public Utilities Commission and in accordance with the rules and regulations of
the Commission.  This charge is in addition to the tariffed per minute usage rates and any other applicable
monthly service fees and surcharges associated with utilizing Excel’s service and will be listed as a separate
line item on the Customer’s bill.

Maine Universal Service Fund 

A surcharge for the Maine Universal Service Fund (MUSF) applies to all intrastate services billed to a retail
customer for service provided on and after May 1, 2003. The surcharge shall not apply to surcharges such
as those for Enhanced 911, the Maine Telecommunications Education Access Fund, or similar funds.  The
surcharge shall be equal to the Revenue Percentage established quarterly by the Administrator of the MUSF.
Where certain billing limitations exist, the Universal Service Fund surcharge may be combined on a single
line item with the School and Library Fund surcharge. 



(N)

(N)

Comtel Telcom Assets LP Maine Tariff No. 3
d/b/a Excel Telecommunications First Revised Page 12

Replaces Original Page 12

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

TERMS AND CONDITIONS (Continued)

Calling Card Availability

The EXCEL calling card products identified throughout this tariff are only available to existing Customers
who subscribed to a calling card product prior to July 1, 2004.  Customers with active calling card accounts
as of July 1, 2004 will continue to receive calling card service as set forth in this tariff.

Alternative Payment Processing

Excel allows Customers to make payment for services rendered through alternative payment processing
options, including but not limited to, credit card payments and automated clearing house transactions.
Customers may make payment using alternative payment processing through Excel’s Customer Care Center,
the Company’s internet website or other methods approved by Excel.  The acceptance of alternative payment
processing options for the satisfaction of the Customer’s debts to Carrier shall not constitute a waiver by
Carrier of its right to payment by legal tender.

Customers may elect to enroll in Excel’s Recurring Payment Plan, whereby the Customer’s payment is
automatically processed by Excel each month through the Customer’s selected alternative payment
processing option. Customer's Recurring Payment Plan will remain in effect until Customer requests
cancellation of the plan through Excel or canceled by Excel.  In order to avoid delays in payment processing
and potential service interruptions, Customer is responsible for providing Excel with valid credit card or
other account information, including any needed updates.
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RATE SCHEDULE

1. EXCELPLUS Service: EXCELPLUS Service is a one-way, dial-out multipoint service allowing the
Customer to originate and terminate calls via local exchange carrier access facilities.

DAY EVENING NIGHT/WEEKEND

Intrastate $0.3709 $0.2339 I $0.1499 I

*  Each call completed will have an initial minimum of one minute and any time beyond that
minimum will be billed in addition using one minute increments, rounded up to the next whole
minute.  If the computed charge includes a fraction of a cent, the fraction is rounded up to the next
whole cent.

EXCELPLUS Discount: A 28% discount applies to charges incurred for direct-dialed calls
terminated at EXCELPLUS, EXCELPLUS II, EXCEL SIMPLY ONE, and PREMIERPLUS II
numbers (participating Excel Customers).
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RATE SCHEDULE (Continued)

2. EXCELPLUS II Service:  EXCELPLUS II Service is a one-way, dial out multipoint service allowing
the  Customer to  originate and terminate calls via local exchange carrier access facilities.

DAY EVENING NIGHT/WEEKEND

Intrastate $0.3709 $0.2339 $0.1499 

*  Each call completed will have an initial minimum of one minute and any time beyond that
minimum will be billed in addition using one minute increments,  rounded up to the next whole
minute.  If the computed charge  includes a fraction of a cent, the fraction is rounded up to the next
whole cent.

EXCELPLUS II Discount: A 28% discount applies to charges incurred for direct-dialed calls
terminated at EXCELPLUS, EXCELPLUS II, EXCEL SIMPLY ONE, and PREMIERPLUS II
numbers (participating Excel Customers).
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RATE SCHEDULE (Continued)

3. PREMIERPLUS II Service:  PREMIERPLUS II Service is a one way, dial out multipoint service
allowing the Customer to originate and terminate calls via local exchange carrier access facilities.

DAY EVENING NIGHT/WEEKEND

First Minute Add’l Six
Seconds

First Minute Add’l Six
Seconds

First
Minute

Add’l Six
Seconds

$0.3710 $0.0371 $0.2060 I $0.0206 I $0.1850 I $0.0185 I

*  Each call completed will have an initial minimum of one minute and any time beyond that
minimum will be billed in addition using six second (1/10 of one minute) increments.  If the
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole cent.

PREMIER PLUS II Discount:  A 28% discount applies to charges incurred for direct-dialed calls
terminated at EXCELPLUS, EXCELPLUS II, EXCEL SIMPLY ONE, and PREMIER PLUS II
numbers (participating Excel Customers).

Note: A $3.00 monthly recurring charge applies to PREMIERPLUS II Service.
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RATE SCHEDULE (Continued)

3. PremierPLUS III Service is a one-way, dial-out multipoint service allowing the Customer to originate
and terminate calls via local exchange carrier access facilities.  

Rates:

Premier Plus III   

$0.3000 Per Minute

Monthly Recurring Charge: $2.50

Each call completed will have an initial minimum of one minute and any time beyond that minimum
will be billed in addition using six second increments, rounded up to the next whole six second (1/10
on one minute increment) increment.  If the computed charge includes a fraction of a cent, the
fraction is rounded up to the next whole cent.

Service Hours:

Rates apply 24 hours a day, 7 days a week

Premier Plus III Calling Card:

Per call surcharge: $0.6500
Per minute rate: $0.5500
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INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

RATE SCHEDULE (Continued)

4. Premier Dial One Service: Premier Dial One Service is a one-way, dial out multipoint service
allowing the Customer to originate and terminate calls via local exchange carrier access facilities.

PEAK OFF-PEAK

Intrastate $0.5500 $0.5500

*  Each call completed will have an initial minimum of thirty seconds and any time beyond that
minimum will be billed in addition using six second (1/10 of one minute) increments.  If the
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole cent.

The following volume discount applies where savings are directly proportional to usage.

Volume % Discount

$0 - $74.99 ------

$75.00 - $499.99 23%

$500.00 - $1,999.99 23%

$2,000 - $4,999.99 23%

$5,000.00 & Up 23%

NOTE:  A $5.00 monthly recurring charge applies to Premier Dial One Service.
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RATE SCHEDULE (Continued)

5. Excel Premier 800 Service: Excel Premier 800 Service is a one-way, dial in service allowing the
Customer to receive calls via local exchange carrier access facilities.  Excel Premier 800 Service
permits calls via local exchange carrier access facilities.  Excel Premier 800 Service permits calls
to a Customer’s station in one location from stations in diverse geographical service areas, and in
which the Excel Premier 800 Service Customer is billed for the calls rather than the call originators.

PEAK OFF-PEAK

Intrastate $0.3900 $0.3900

*  Each call completed will have an initial minimum of one minute and any time beyond hat
minimum will be billed in addition using six second (1/10 of one minute) increments.  If the
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole cent.

The following volume discount applies where savings are directly proportional to usage.

Premier 800 Volume Discount:

Volume % Discount

$0 - $99 ------

$100 - $499 23%

$500 - $1,999 23%

$2,000 & Up 23%

NOTE: A $5.00 monthly recurring charge applies to Premier 800 Service.
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RATE SCHEDULE (Continued)

6. My 800 Service: Excel’s My 800 Service is a one-way, dial in service allowing the Customer to
receive calls via local exchange carrier access facilities.  My 800 Service permits calls to a
Customer’s station in one location from stations in diverse geographical service areas, and in which
the My 800 Service Customer is billed for the calls rather than the originators.

DAY EVENING

Intrastate             $0.1900         $0.1900

*  Each call completed will have an initial minimum of one minute and any time beyond that
minimum will be billed in addition using one minute increments, rounded up to the next whole
minute.

Customer's subscribing to Excel's Simply More Service will be charged the per minute rate for their
inbound 800/8XX service as set forth in Section 5.27.

Customer's subscribing to Excel's OPTION C Service will be charged the per minute rate for their
inbound 800/8XX service as set forth in Section 5.26.

7. Excel Calling Card Service: Excel’s Calling Card Service provides for an arrangement to complete
toll calls between two points when the Customer is away from his or her home or place of business.
The Customer will be assigned a unique travel authorization code(s) that authorizes the use of the
Calling Card Service by that Customer.  Customers will receive a Calling Card for use in making
telephone calls.  The appropriate designated access number sequence specified on the Customer’s
Excel Calling Card must be dialed.
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RATE SCHEDULE (Continued)

7. Excel Calling Card Service: (Continued)

PER CALL
SURCHARGE

FIRST 
MINUTE

ADDT’L 
MINUTE

$0.6500            $0.5500   $0.5500

*  Each fractional call will be rounded up to the next full minute.

Excel Calling Card Discount: Customers subscribing to ExcelPLUS, ExcelPLUS II, PremierPLUS
II, Excel Simply One, and Excel Dime Deal (Option A) will receive a 50% discount on charges
incurred for all direct dialed calling card calls (after the first minute) terminated at ExcelPLUS,
ExcelPLUS II, Simply One, Excel Dime Deal and PremierPLUS II numbers (participating Excel
Customers).  A discount does not apply to calling card calls terminated at all other numbers.
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RATE SCHEDULE (Continued)

8. National Directory Assistance Service

National Directory Assistance Service, as offered by the Company, allows Customers to request
information from Directory Assistance records.  Directory Assistance charges apply to all requests.
Customers are charged when they obtain the requested information or when the information is
unlisted, non-published, or no record can be found.  In addition to the Directory Assistance charge,
Customers may be charged appropriate Operator Service Charges and Surcharges as specified
elsewhere in this tariff.  Charges for Directory Assistance may be billed as Sent Paid, Third Number
Billed or billed to a Calling Card.  Person-to-Person or Collect Calls for Directory Assistance are
not permitted.  A separate Operator Assistance Service Charge applies as set forth elsewhere in this
tariff to Directory Assistance calls when these calls are made with the assistance of a Company
operator or billed to a Calling Card.  

Operator Assisted/Directory Assistance Call Completion refers to National Directory Assistance
calls wherein the Company operator completes the call to the caller’s final desired destination
number. 

Customers may access this service by dialing the area code (NPA) for the telephone number desired
plus 555-1212, or by using a Company-provided access code, or other Company-authorized access
method.  Up to two requests for listings within the area code dialed may be made on each call to
Directory Assistance. 

Directory Assistance calls will not be included in the calculation of usage discounts.  A credit
allowance for Directory Assistance will be provided if subscriber:  experiences poor transmission
quality; is cut off; receives an incorrect telephone number; or misdials the intended Directory
Assistance number.
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RATE SCHEDULE (Continued)

8. National Directory Assistance Service (Continued)

The following charges apply to the Company’s National Directory Assistance Service:

a. For Customers who access the Company’s National Directory Assistance Service by dialing
Area Code (NPA) + 555-1212, or by using an alternative Company-provided access code,
or other Company-authorized access method, an  undiscountable charge of $0.85  per call
will be applied to each call requesting Directory Assistance.  Automated  Call Completion
from Directory Assistance is available at no additional charge.  If calls are completed on
behalf of the Customer,  a per minute rate for originating direct dial usage for the Company
service for which they are presubscribed or non-presubscribed will be charged.
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RATE SCHEDULE (Continued)

9. Excel Simply One Service: Excel Simply One Service is a one-way, dial out multipoint service.
Customers may originate and terminate intrastate telephone calls using access code dialing.  Under
this arrangement, calls are timed and billed with an initial one minute increment.  The following
rates are applicable to calls placed using this service.

PEAK OFF-PEAK

First Minute $0.3000 $0.2500

Each Add’l Six
Seconds

$0.0300 $0.0250

*  Each call completed will have an initial minimum of one minute and any time beyond that
minimum will be billed in addition using six second (1/10 of one minute) increments.  If the
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole cent.

NOTE: A $1.00 monthly recurring charge applies to this service.
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RATE SCHEDULE (Continued)

10. Prepaid Service

The service enables callers to place calls using Excel’s service on a prepaid basis. Customers
subscribe to the service by purchasing a prepaid card from an authorized Excel representative.
Access to the service is available seven (7) days per week, twenty four (24) hours per day.  Charges
for telephone calls will be deducted from the Customer's prepaid account balance.  Prepaid calling
cards will be valid until the Customer's prepaid balance is depleted. Customers access this service
using a 1-800 access code arrangement.  A voice prompt will instruct the caller to dial the called
telephone number and authorization code displayed on the card.

 
Prepaid Calling Card Service is provided to the holder of the card, subject to technical limitations.
Customers must maintain a sufficient balance to cover the cost of the call in process.  Failure of the
card holder to maintain a positive balance may result in the disconnection of a call in process; an
announcement will advise the caller one minute prior to the disconnection of the call. Under some
arrangements, callers may utilize a commercial credit card to increase a prepaid balance or renew
the prepaid card.

Rates and charges vary depending upon the arrangement selected by the Customer.  Call duration
will be measured in whole minute increments, unless otherwise specified.  Credit for interruptions
are limited to one minute; no other refunds, credit, or other remittances shall be permitted. All
applicable state and federal taxes and fees, including, but not limited to, sales tax, gross receipts tax,
municipal tax, and other similar assessments are the responsibility of the card holder.  Such charges
may be deducted from the Customer's prepaid calling card balance.  Prepaid calling cards are
provided at the unit prices and fees set forth herein.  Under some arrangements, a separate fee or unit
value may also be imposed by the distributor of the card.

Calls placed using Prepaid Calling Card Service are charged against the card holder’s balance at a
rate of $.29 per minute.  Each call completed will have an initial minimum of one minute and any
time beyond that minimum will be billed in addition using one minute increments, rounded up to the
next whole minute.
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OTHER SERVICES

This service will be grandfathered and will not be available to new Customers as of April 1, 2000.

11. OPTION A (Excel Dime Deal) is a one-way, dial-out multipoint service designated for residential
and small business customers.  The service has a flat rate per minute structure for all time-of-day rate
periods.  Customers may subscribe to this service in Equal Access areas only.  Each call completed
will have an initial minimum of one minute and any time beyond that minimum will be billed in
addition using one minute increments, rounded up to the next whole minute. 

Per Minute Rate: $.1300
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OTHER SERVICES

12. Excel Simply 7 Service:

Excel Simply 7 Service is a one-way, dial-out multipoint service designated for residential and small
business customers and is limited to three (3) telephone numbers per customer account.  The service
has a flat rate per minute structure for all time-of-day rate periods.  Each call completed will have
an initial minimum of one minute and any time beyond that minimum will be additionally billed
using one minute increments, rounded up to the next whole minute.

Per Minute Rate: $0.1300

Monthly Service Fee: $4.95
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OTHER SERVICES (Continued)

13. 1-800 PHONEME Service

1-800 PHONEME Service refers to collect call completion with the assistance of an operator after
the caller places a call by dialing an access number provided by the Company.  Calls will be billed
on a flat per minute basis with calls rated according to the time-of-day calling period of the
individual placing the call.  Additionally, an applicable per call service charge will apply as set forth
below.  This service allows the customer to originate calls from any point served by the Company.

Rates:

PER MINUTE RATES

PEAK OFF PEAK WEEKENDS

$0.2900 $0.0900 $0.2200

Service Charges:
Per Call Charge

Station-to-Station $1.30

Person-to-Person $2.45

Service Hours:

Peak: 7:00am to 6:59pm, Monday through Friday
Off Peak: 7:00pm to 6:59am, Monday through Sunday
Weekend: 7:00am to 6:59pm, Saturday and Sunday
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OTHER SERVICES (Continued)

13. 1-800 PHONEME Service (Continued)

Billing Increments:

Each call completed will have an initial minimum of one minute and any time beyond that minimum
will be billed in addition using one minute increments, rounded up to the next whole minute.  If the
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole cent.
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OTHER SERVICES (Continued)

14. Excel Operator Services 

The Company’s Operator Services is available throughout the State of Maine.   Callers access the
Company’s Operator Services by dialing 0+ a 10 digit telephone number, 00 or  a Company-provided
access code or other Company-authorized access method.  Upon receipt of the call, the Company
may verify the credit-worthiness of the designated billed party. When a payment method cannot be
validated, or is unacceptable, callers may be required to select an alternative and acceptable means
of payment.  Total charges for use of this service include usage charges and an Operator Assistance
Service Charge, as set forth below. An Operator Dialed Service Charge also applies to calls in which
the caller has the capacity to dial the number, but has the operator dial instead.  Usage charges are
based upon the duration of a call, and are flat per minute based, 24 hours per day, 7 days per week,
during all Time-of-Day Rate Periods.  The Time-of-Day Rate Periods are defined as follows:

- Day Rates are applicable to calls placed Monday through Friday from 8:00 AM to, but not
including, 5:00 PM. 

- Evening Rates are applicable to calls placed Sunday through Friday from 5:00 PM to, but
not including, 11:00 PM; and on Carrier Recognized Holidays, unless a lower rate would
normally apply.

- Night/Weekend Rates are applicable to calls placed Sunday through Friday from 11:00 PM
to, but not including, 8:00 AM the following day, and all day Saturday.

Chargeable time begins when the Company receives signaling to detect that the network connection
between the calling station and the called station has been established.  Chargeable time ends when
either party "hangs up" thereby releasing the network connection. For collect calls, chargeable time
begins when the called station accepts responsibility for payment of the charges associated with the
call. All calls are measured and billed in one minute increments; fractional minutes of use are
rounded up to the next full minute. 
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OTHER SERVICES (Continued)

14. Excel Operator Services - (Continued)

14.1 Operator Assistance Service Charges and Surcharge Descriptions:

A Service Charge is applicable to Operator Station-to-Station (including Sent Paid, Sent
Collect, Third Number Billed or Calling Card), Person-to-Person (including Sent Paid, Sent
Collect, Third Number Billed or Calling Card) and for Busy Line Verifications and Busy
Line Interruptions. These charge(s) are in addition to the initial period and additional period
per minute usage charges applicable to each call.  When a call is subject to more than one
Service Charge, only the highest Service Charge applies, unless indicated otherwise herein.
Operator Assistance Service Charges vary depending upon the billing option selected by the
caller. The following call placement options are available:

a. Operator Station-to-Station - refers to when an end user requests operator assistance
in reaching a telephone number and is willing to talk to anyone who answers.  The
call may be billed as Sent Paid (calling party pays for the call), Sent Collect (called
party pays for the call), or may be billed to a Third Party  Number or Calling Card.
Sent Collect and Third Number Billed calls may not be allowed in locations where
the Company does not have billing arrangement availability.  To activate Station-to-
Station Operator Services, the caller’s dialing sequence could be: 0+ a 10 digit
telephone number, or 00 (only), or any other Company-provided access method, to
get an operator directly to  request that a Station-to-Station call be placed. 

b. Person-to-Person - refers to when an end user requests operator assistance in
reaching a specific person, department, extension, office, etc.  The operator dials
the number and stays on the line until the requested party is reached and
conversation begins.  The call may be billed as Sent Paid (calling party pays for the
call), Sent Collect (called party pays for the call), or may billed to a Third Number
or Calling Card.  Sent Collect and Third Number Billed calls may not be allowed
in locations where the Company does not have billing arrangement availability. To
activate Person-to-Person Operator Services, the caller’s dialing sequence could be:
0+ a 10 digit telephone number, or 00 (only), or any other Company-provided
access method, to get an operator directly to request that a Person-to-Person call be
placed.
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OTHER SERVICES (Continued)

14. Excel Operator Services - (Continued)

14.1 Operator Assistance Service Charges and Surcharge Descriptions: (Continued)

c. Busy Line Verification - refers to those instances where the Company will provide operator
assistance to determine if there is conversation ongoing on a called station. A Service
Charge is applied to all attempts to verify the condition of a customer line, busy talking,
busy not talking (e.g., off hook), except attempts which are unsuccessful due to network
equipment failure.  

d. Busy Line Interruption - refers to those instances where the Company operator will interrupt
an ongoing conversation on a called station. A charge will apply each time the Company
operator attempts the emergency interruption whether or not the interruption is successful.
A Busy Line Verification must be made and its service charge applied before an Emergency
Interruption can be attempted. Once an operator has verified the line, and the called party
has agreed to accept the interruption, the Customer is provided the option of completing an
operator assisted call to the called station without hanging up or originating a separate call.
Customers may accept or refuse the operator's offer to complete the call.  Calls completed
with the operator’s assistance will be charged an additional Service Charge  under Station-
to-Station or Person-to-Person, as applicable.  If the operator dials or completes the call to
the verified telephone number for the Customer, the Operator Dialed Surcharge will also
apply.

e. Operator Dialed Surcharge - will apply to Station-to-Station and Person-to-Person calls
when the Customer has the ability to dial all the digits necessary for call completion but
dials instead “0”, “00” or another Company-provided access code or other Company-
authorized access method to reach a Company operator to have the operator place the call.
This surcharge will be incurred by the Customer in addition to the applicable Service
Charge.  However, the surcharge will not apply to: (1) calls which cannot be completed by
the Customer due to equipment failure or trouble on the Company’s network; and  (2) calls
placed by parties identified as handicapped and who cannot complete the calls due to the
handicap.
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OTHER SERVICES (Continued)

14. Excel Operator Services - (Continued)

14.2 Operator Assistance Service Usage Rates and Charges:

The flat per minute rates listed below apply 24 hours a day, 7 days per week, for Operator-
Assisted Station-to-Station and Person-to-Person call types.  All calls are measured and
billed in one minute increments; fractional minutes of use are rounded up to the next full
minute.  

a. Per Minute Usage Rates:

MILEAGE DAY 
RATE PERIOD

EVENING 
RATE PERIOD

NIGHT/WEEKEND
 RATE PERIOD

All

1st Minute Each Add’l 1st Minute Each Add’l 1st Minute Each Add’l

$0.5500 $0.5500 $0.5500 $0.5500 $0.5500 $0.5500
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OTHER SERVICES (Continued)

14. Excel Operator Services - (Continued)

14.2 Operator Assistance Service Usage Rates and Charges: (Continued)

b. Operator Assistance Service Charges and Surcharges:

The following Operator Assistance Service Charges and Surcharges are applicable
to the specified operator assisted calls and are in addition to the per minute usage
charges set forth above.  

Call Placement Type: Per Call Service Charge:
Operator Station-to-Station Sent Paid $3.45
Operator Station-to-Station Sent Collect $3.45
Operator Station-to-Station Third Number Billed $3.45
Operator Station-to-Station Calling Card $3.45
Person-to-Person Sent Paid $9.95
Person-to-Person Sent Collect $9.95
Person-to-Person Third Number Billed $9.95
Person-to-Person Calling Card $9.95
Busy Line Verification $6.50
Busy Line Interruption $6.50
Operator Dialed Surcharge $1.50
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15. Excel Prepaid Calling Card Service Offering II

The Excel Prepaid Calling Card Service Offering II will allow a customer to pay a fixed dollar
amount in advance for long distance calling.  The customer will use the toll free number on the card
for access from touch-tone telephones within the United States. For call completion, the customer
will follow recorded prompts.  

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost of a call will
be deducted on a real-time basis as the card is used until the full amount of the card is exhausted.
The customer will be notified in advance of the exhaustion of the card. The rates for this Excel
Prepaid Calling Card Service are set forth below.  The rates paid by the customer will be those rates
indicated on the packaging at the time of purchase of the card. An expiration date will be printed on
the card.  The following types of calls may not be completed with the Excel Prepaid Calling Card
Service:

Calls to 500, 700, 900 and toll free numbers;
Calls to Directory Assistance;
Operator assistance calls; and
Calls requiring time and/or charges.

A Customer's call will be interrupted with an announcement when the balance is about to be
depleted. Such announcement will occur one minute before the balance will be depleted, based on
the terminating location of the call. Calls in progress will be terminated by the Company if the
balance on the Excel Prepaid Calling Card is insufficient to continue the call.

This Excel Prepaid Calling Card Service offering will be available in various denominations of units,
minutes or dollars; sales or excise taxes are due at the point of purchase.  Rates apply twenty-four
hours per day, seven days per week.  Cards are not rechargeable.  The following Per Minute Rate
applies for calls placed from locations between and among domestic points within the United States.
All calls are rounded to the next higher full minute. 

The per minute usage rate for this prepaid card is: $.2500 per minute.
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16. Employee Long Distance Service Program

Employee Long Distance Service Program is a one-way dial-out multipoint residential presubscribed
service designated for employees of Comtel Telcom Assets LP d/b/a Excel Telecommunications, its
parent company, affiliates and subsidiaries.  This service has a flat per minute rate structure for all
time-of-day rate periods.  Each call completed will be billed in initial and additional increments of
one minute, rounded up to the next whole minute.

16.1 Rates:

Per Minute

$0.1700

16.2 Monthly Recurring Charge: None

16.3 Calling Card Per Minute Rates:

Employees subscribing to this service will be provided with a calling card that allows them
to make long distance calls while away from  home.  The following per minute rates apply
for all calling card calls placed within the State:

Initial Minute Each Additional 
Minute

   $02500    $0.2500
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OTHER SERVICES (Continued)

16. Employee Long Distance Service Program (Continued)

16.4 Calling Card Per Call Service Charge: None

16.5 Calling Card Billing Increments:

Calls will be billed at an initial minimum of six (6) seconds, and anytime beyond that
minimum will be billed in addition using six (6)second increments, rounded up to the next
whole minute.  If the computed charge includes a fraction of a cent, the fraction is rounded
up to the next whole cent.
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OTHER SERVICES (Continued)

17. EXCEL M-PLANS  are one-way, dial-out multipoint services designated for presubscribed
Customers that are to be migrated from Telco Holdings, Inc. d/b/a Dial & Save  and Long Distance
Wholesale Club to the network of Comtel Telcom Assets LP d/b/a Excel Telecommunications.
These services are grandfathered and will not be available to new customers.

The Excel M-Plan services have a flat per minute rate structure for all time-of-day rate periods.  In
addition, some of the plans have a monthly recurring charge. Although some of the intrastate Excel
M-Plans set forth below are the same for intrastate calls, the corresponding interstate Excel M-
Plan(s) rates vary.  All examples of applicable intrastate Excel M-Plans are shown so that a cross-
reference can easily be made when referring to the Customer’s designated interstate rate plan. 

Each call completed pursuant to these plans will have an initial minimum of one minute and any time
beyond that minimum will be billed in addition using one minute increments, rounded up to the next
whole minute.  Calling Card Service is also available to Customers presubscribed to these plans as
set forth below.  

17.1 Excel M-Plan Rates:

PLAN 
NAME

PER 
MINUTE RATE

MONTHLY RECURRING 
SERVICE CHARGE

M1 $.1300 $3.75

M2 $.1300 $4.95

M3 $.0900 $4.95

M4 $.0900 $3.00

M5 $.1300 $3.75

M6 $.0900 $3.75

M7 $.0900 $3.75

M8 $.0900 $3.75

M9 $.0700 $4.95
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OTHER SERVICES (Continued)

17. EXCEL M-PLANS - (Continued)

17.2 Excel M-Plan Calling Card Service provides for an arrangement to complete toll calls
between two points when the Customer is away from his or her home or place of business.
The Customer will be assigned a unique travel authorization code(s) that authorizes the use
of the Excel M-Plan Calling Card Service by that Customer. 

17.3 Excel M-Plan Calling Card Rates:

Initial Minute Each Additional 
Minute

$0.8900 $0.2900

17.4 Excel M-PlanCalling Card Per Call Service Charge: None

17.5 Excel M-Plan Calling Card Billing Increments:  Initial minimum of one minute and any time
beyond that minimum will be billed in addition using one minute increments, rounded up
to the next whole minute.  If the computed charge includes a fraction of a cent, the fraction
is rounded up to the next whole cent.

17.6 Excel M-Plan Service Hours:

Rates apply 24 hours a day, 7 days a week.
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18. Excel Prime Business Select 3 Service

Excel Prime Business Select 3 Service is a combined inbound, outbound and calling card service
offered to business Customers.  Customers are billed at per minute rates based on Combined
Monthly Usage volumes, and discounted rates are applied based upon the Customer’s billed monthly
usage. Combined Monthly Usage is defined as the Customer’s billed usage for a monthly billing
period for the combined total of interstate, intrastate, international and service calling card usage for
a month’s billing period.  Directory Assistance charges, monthly recurring charges, service fees,
surcharges and taxes are not included in the determination of the Customer’s Combined Monthly
Usage.

Customers to this service offering commit to Combined Monthly Usage of $100.00,  hereinafter
referred to as the $100.00 Monthly Minimum Commitment.  In the event Customer does not meet
the $100.00 Monthly Minimum Commitment during any monthly invoice period, the Customer will
be responsible for paying a deficiency charge for that invoice period.  The Customer’s deficiency
charge will be the difference between the Customer’s $100.00 Monthly Minimum Commitment and
the Customer’s actual Combined Monthly Usage.

If for any reason, Customer is dissatisfied with the Company’s service, the Company will, within the
first (90)  days of initial service, and upon the Customer’s request, reimburse Customer for the cost
to switch back to its chosen telephone service provider.

This service is offered on a month-to-month basis
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OTHER SERVICES (Continued)

18. Excel Prime Business Select 3 Service (Continued)

Usage Rates:

COMBINED
MONTHLY USAGE
COMMITMENT

PER MINUTE RATES

$0 - $99.99 $0.3300

$100 - $199.99 $0.3300

$200 - $499.99 $0.3300

$500 - $999.99 $0.3300

Over $1000 $0.3300

Excel Prime Business Select 3 Calling Card Usage Rates:

Per call surcharge: $0.2500
Per minute rates: $0.2500
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18. Excel Prime Business Select 3 Service (Continued)

Usage Rates: (Continued)

Monthly Recurring Service Charges and Fees:

Inbound Service Charge $3.00 per 800/888#, per month 
Directory Assistance Service: $0.7500 per call
Optional Management Invoice Reports $2.00 per report, per month
Accounting Codes (Non-Verified Package) $5.00 per package, per month
Accounting Codes (Verified Package) $10.00 per package, per month

Billing Increments:

Excel Prime Business Select Service 3:

Each call completed will have an initial minimum of eighteen (18) seconds and any time beyond that
minimum will be billed in addition using six (6) second  increments, rounded up to the next whole
six second (1/10 of one minute) increment.  If the computed charge includes a fraction of a cent, the
fraction is rounded up to the next whole cent.  

Excel Prime Business Select 3 Calling Card:

Each calling card call completed will have an initial minimum of thirty (30) seconds and any time
beyond that minimum will be billed in addition using six (6) second increments, rounded up to the
next whole six second (1/10 of one minute) increment.  If the computed charge includes a fraction
of a cent, the fraction is rounded up to the next whole cent.

Service Hours:

Rates apply 24 hours a day, 7 days a week. 
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19. Excel Prime Business Select 4 Service

Excel Prime Business Select 4 Service is a combined inbound, outbound and calling card service
offered to business Customers.  Customers are billed at per minute rates based on Combined
Monthly Usage volumes, and discounted rates are applied based upon the Customer’s billed monthly
usage. Combined Monthly Usage is defined as the Customer’s billed usage for a monthly billing
period for the combined total of interstate, intrastate, international and service calling card usage for
a month billing period.  Directory Assistance charges, monthly recurring charges, service fees,
surcharges and taxes are not included in the determination of the Customer’s Combined Monthly
Usage.

Customers to this service offering commit to Combined Monthly Usage of $100.00,  hereinafter
referred to as the $100.00 Monthly Minimum Commitment.  In the event Customer does not meet
the $100.00 Monthly Minimum Commitment during any monthly invoice period, the Customer will
be responsible for paying a deficiency charge for that invoice period.  The Customer’s deficiency
charge will be the difference between the Customer’s $100.00 Monthly Minimum Commitment and
the Customer’s actual Combined Monthly Usage. 

Customers subscribing to this service must commit to a term of 12 months.  A service term begins
on the first day of the month following service enrollment.  When the Customer’s 12-month service
term expires, the Customer’s service will automatically renew for another 12-month period, unless
the Company receives in writing a notice of non-renewal during the period between 60 and 30 days
prior to the end of the Customer’s 12-month term period.

In the event a Customer terminates service with the Company prior to the end of the 12-month Term
Commitment Period, or in the event that the Company terminates service based on the Customer’s
default, the Customer will be responsible for paying a Termination Charge equal to the Customer’s
$100.00 Monthly Minimum Commitment, multiplied by the number of months remaining in the
Customer’s agreed 12-month Term Commitment period.

If for any reason, Customer is dissatisfied with the Company’s service, the Company will within the
first (90) days of initial service, and upon the Customer’s request, reimburse Customer for the cost
to switch back to its chosen telephone service provider and terminate the Customer’s term
agreement.
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OTHER SERVICES (Continued)

19. Excel Prime Business Select 4 Service (Continued)

Usage Rates:

COMBINED
MONTHLY USAGE

PER MINUTE 
RATES

$0 - $99.99 $0.3250

$100 - $199.99 $0.3250

$200 - $499.99 $0.3250

$500 - $999.99 $0.3250

Over $1000 $0.3250

Excel Prime Business Select 4 Calling Card Usage Rates:

Per call surcharge: $0.2500
Per minute rates: $0.2000
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OTHER SERVICES (Continued)

19. Excel Prime Business Select 4 Service (Continued)

Usage Rates: (Continued)

Monthly Recurring Service Charges and Fees:

Inbound Service Charge $3.00 per 800/888#, per month 
Directory Assistance Service: $0.7000 per call
Optional Management Invoice Reports $2.00 per report, per month
Accounting Codes (Non-Verified Package) $5.00 per package, per month
Accounting Codes (Verified Package) $10.00 per package, per month

Billing Increments:

Excel Prime Business Select Service 4:

Each call completed will have an initial minimum of eighteen (18) seconds and any time beyond that
minimum will be billed in addition using six (6) second  increments, rounded up to the next whole
six second (1/10 of one minute) increment.  If the computed charge includes a fraction of a cent, the
fraction is rounded up to the next whole cent.  

Excel Prime Business Select 4 Calling Card:

Each calling card call completed will have an initial minimum of thirty (30) seconds and any time
beyond that minimum will be billed in addition using six (6) second increments, rounded up to the
next whole six second (1/10 of one minute) increment.  If the computed charge includes a fraction
of a cent, the fraction is rounded up to the next whole cent.

Service Hours:

Rates apply 24 hours a day, 7 days a week.
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20. Excel Prime Business Flat Rate Service

Excel Prime Business Flat Rate Service is a dial-in, dial-out and calling card switched multi-point
service designated for business customers.  This service has a flat per minute rate structure for all
time-of-day rate periods and allows the Customer to originate and terminate calls via local exchange
carrier access facilities. There is no Monthly Usage Commitment Level required; however, in the
event  a Customer’s monthly usage exceeds $50.00 in any given 30-day invoice period, the monthly
recurring account charge of $11.95 will be waived for that given invoice period. Combined Monthly
Usage is defined as the Customer’s billed usage for a monthly billing period for the combined total
of interstate, intrastate, international and service calling card usage for a month’s billing period.
Directory Assistance charges, monthly recurring charges, service fees, surcharges and taxes are not
included in the determination of the Customer’s Combined Monthly Usage.

Rates (Inbound and Outbound):

Excel Prime Business Flat Rate Service   

$0.1300 Per Minute

Monthly Recurring Account Charge: $11.95

Monthly Recurring Service Charge: $3.00/per 800/8XX number

Billing Increments:

Each inbound and outbound call completed will have an initial minimum of eighteen (18)
seconds and any time beyond that minimum will be billed in addition using six (6) second
increments, rounded up to the next whole six second (1/10 on one minute increment)
increment.  If the computed charge includes a fraction of a cent, the fraction is rounded up
to the next whole cent.
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OTHER SERVICES (Continued)

20. Excel Prime Business Flat Rate Service - (Continued)

Service Hours:

Rates apply 24 hours a day, 7 days a week.

Excel Prime Business Flat Rate Calling Card Rates:

Per call surcharge: $0.2500
Per minute rate: $0.2000

Billing Increments:

Each calling card call completed will have an initial minimum of thirty (30) seconds and any time
beyond that minimum will be billed in addition using six (6) second increments, rounded up to the
next six second (1/10 of a  minute) increment.  If the computed charge includes a fraction of a cent,
the fraction is rounded up to the next whole cent.

Directory Assistance Per Call Charge: $1.00
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21. OPTION B 

OPTION B is a one-way, dial-out multipoint service designated for residential and small business
customers.  The service has a flat rate per minute structure for all time-of-day rate periods.
Customers may subscribe to this service in Equal Access areas only.

Rates:  $0.1200 Per Minute

Monthly Recurring Charge:

Customers will pay a monthly recurring charge as described in the Customer’s designated interstate
rate plan.  The monthly recurring charge applies whether or not the Customer makes any calls.

Billing Increments

Each call completed will have an initial minimum of one minute and any time beyond that minimum
will be billed in addition using one minute increments, rounded up to the next whole minute.  If the
computed charge includes a fraction of a cent, the fraction is rounded up to the next whole cent.

Service Hours:

Rates apply 24 hours a day, 7 days a week.
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22. Excel 10-10-297 Casual Calling Program :

Excel 10-10-297 Casual Calling Program is an outbound casual calling telecommunications service
offering available for intrastate calls and is furnished subject to billing and service availability.  The
service has a flat per minute rate structure for all time-of-day rate periods.  Participating Customers
may access this service by dialing access code 10-10-297. 

Each call completed will have an initial minimum of one minute and any time beyond that minimum
will be billed in addition using one minute increments. The duration of the call, which involves a
fractional part of a minute will be rounded up to the next higher full minute. 

Calls to intrastate Directory Assistance are also provided with this service. To access intrastate
Directory Assistance under this calling program, Customers must dial 10-10-297 + the Area Code
(NPA) + 555-1212.  The per call charge for such calls is set forth below. Calls placed from a public
or semi-public payphone, calls requiring Operator Assistance, conference calls, mobile calls, calls
to 500, 700, 800/8XX and 900 numbers, and calling card calls are not available under this service.
A per call Connection Charge also applies.  This Connection Charge is also applicable to each  call
to Directory Assistance in addition to the per minute rate specified below.

Per Minute Rate: $0.2000

Directory Assistance Per Call Charge : $0.9900

Per Call Connection Charge: $0.1500

Service Hours:

Rates apply 24 hours a day, 7 days a week.
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23. Excel 10-10-399 Casual Calling Program :

Excel 10-10-399 Casual Calling Program is an outbound casual calling telecommunications service
offering available for intrastate calls and is furnished subject to billing and service availability.
Participating Customers may access this service by dialing access code 10-10-399.  Excel 10-10-399
Casual Calling Program is the Default Service for accessing Excel’s service on a per call basis via
the Company’s CAC.

Each call has an initial minimum of 10 minutes in duration and will be charged pursuant to the flat
Initial Per Call Minimum Charge listed below.  Any call in excess of 10 minutes will be charged the
corresponding Additional Per Minute Charge listed below.  Calls will have an initial minimum of
six hundred (600) seconds or 10 minutes, and any time beyond that minimum will be billed in
addition, using one minute increments.  The duration of the call, which involves a fractional part of
a minute will be rounded up to the next higher full minute.

 
Calls to intrastate Directory Assistance are also provided with this service. To access intrastate
Directory Assistance under this calling program, Customers must dial 10-10-399 + the Area Code
(NPA) + 555-1212.  The per call charge for such calls is set forth below. Calls placed from a public
or semi-public payphone, calls requiring Operator Assistance, conference calls, mobile calls, calls
to 500, 700, 800/8XX and 900 numbers, and calling card calls are not available under this service.
A per call Connection Charge also applies.  This Connection Charge is also applicable to each  call
to Directory Assistance in addition to the per minute rate specified below.    

Per Minute Rates:

Initial 10 Minute Per Call Minimum Charge: $2.00
11th Minute and Each Add’l Per Minute Charge: $0.1800
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23. Excel 10-10-399 Casual Calling Program : (Continued)

Directory Assistance Per Call Charge : $0.9900

Per Call Connection Charge: $0.1500

Service Hours:

Rates apply 24 hours a day, 7 days a week
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24. Excel 10-10-457 Casual Calling Program  

Excel 10-10-457 Casual Calling Program is an outbound casual calling telecommunications service
offering available for intrastate calls and is furnished subject to billing and service availability.
Participating Customers may access this service by dialing access code 10-10-457.  Excel 10-10-457
Casual Calling Program is the Default Service for accessing Excel’s service on a per call basis via
the Company’s CAC(s).

Each call has an initial minimum of 5 minutes in duration and will be charged pursuant to the flat
Initial Per Call Minimum Charge listed below.  Any call in excess of 5 minutes will be charged the
corresponding Additional Per Minute Charge listed below.  Calls will have an initial minimum of
three hundred (300) seconds or 5 minutes, and any time beyond that minimum will be billed in
addition, using one minute increments.  The duration of the call, which involves a fractional part of
a minute will be rounded up to the next higher full minute. 

Calls to intrastate Directory Assistance are also provided with this service. To access intrastate
Directory Assistance under this calling program, Customers must dial 10-10-457 + the Area Code
(NPA) + 555-1212.  The per call charge for such calls is set forth below. Calls placed from a public
or semi-public payphone, calls requiring Operator Assistance, conference calls, mobile calls, calls
to 500, 700, 800/8XX and 900 numbers, and calling card calls are not available under this service.
A per call Connection Charge also applies.  This Connection Charge is also applicable to each  call
to Directory Assistance in addition to the per minute rate specified below.

Per Minute Rates:

Initial 5 Minute Per Call Minimum Charge: $0.7500
6th Minute and Each Add’l Per Minute Charge: $0.1500



Proposed Effective Date: August 15, 2006 Signature:        
Effective Date: For: Becky Gipson

Sr. Director, Regulatory Affairs
433 E. Las Colinas Blvd., Ste. 1300
Irving, Texas 75039
(972) 910-1900

Comtel Telcom Assets LP Maine Tariff No. 3
d/b/a Excel Telecommunications Original Page 52

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

OTHER SERVICES (Continued)

24. Excel 10-10-457 Casual Calling Program (Continued)

Directory Assistance Per Call Charge: $0.9900

Per Call Connection Charge: $0.1500

Service Hours:

Rates apply 24 hours a day, 7 days a week
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25. Excel eCard Service

The Excel eCard Service will allow customers to pay a fixed prepaid dollar amount in advance for
long distance calling.  Customers may purchase Excel eCards via the internet.  There will be an
electronic order form available for the customer to complete with pertinent customer and payment
information.  Orders will be processed upon credit card validation.  An electronic text message will
be sent to the customer confirming the order.  The customer will be instructed to print the virtual
card information containing dialing instructions along with the access number and PIN.  The
customer will use the toll free number on the card for access from touch-tone telephones within the
State of Maine.  Access to the service is available seven (7) days per week, twenty-four (24) hours
per day.   
A flat per minute rate will be charged; there are no off-peak rates.  The per-minute cost of a call will
be deducted on a real-time basis as the card is used until the full amount of the card is exhausted.
The customer will be notified in advance of the exhaustion of the card.  The rates for this Excel
eCard Service are set forth below.  An expiration date will be printed when the virtual card is
displayed to the customer.  The following types of calls may not be completed with the Excel eCard
Service:

Calls to 500, 700, 900 and toll free numbers;
Operator Assistance calls; and 
Calls requiring time and/or charges.

A Customer’s call will be interrupted with an announcement one minute prior to balance depletion.
Calls in progress will be terminated by the Company if the balance on the Excel eCard is insufficient
to continue the call.

This Excel eCard Service offering will be available in various denominations.  Rates and charges
vary depending upon the arrangement selected by the Customer.  Call duration will be measured in
whole minute increments, unless otherwise specified.  Cards are not rechargeable.  All applicable
state and federal taxes and fees, including, but not limited to, sales tax, gross receipts tax, municipal
tax, and other similar assessments are the responsibility of the card holder.
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25. Excel eCard Service  (Continued)

Rates:

DENOMINATION PRICE PER CARD PRICE PER MINUTE

500 minutes $40.00   $0.0800   

250 minutes $22.50   $0.0900   

125 minutes $12.50   $0.1000   

60 minutes $6.60     $0.1100   

Directory Assistance per call charge: $0.6600  
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26. OPTION C 

OPTION C  is a one-way, dial-out multipoint service designated for residential and small business
customers.  The service has a flat rate per minute structure for all time-of-day rate periods.
Customers may subscribe to this service in Equal Access areas only.

Rates:

OPTION C

  $0.1000 Per Minute    

       
Monthly Recurring Charge: $5.95

Billing Increments

Each call completed will have an initial minimum of one minute and any time beyond that
minimum will be billed in addition using one minute increments, rounded up to the next
whole minute.  If the computed charge includes a fraction of a cent, the fraction is rounded
up to the next whole cent.

Service Hours:

Rates apply 24 hours a day, 7 days a week.
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26. OPTION C (Continued)

OPTION C Calling Card Rates:

OPTION C Calling Card access is available for origination by dialing an Excel provided 800/8XX
number. The following per minute rates apply 24 hours a day, 7 days a week for all Excel Three-
Penny calling card calls placed within the State:

Per call surcharge: None
Per minute rate: $0.1500

OPTION C  800/8XX Rates (Inbound):

Inbound OPTION C  calls are made through a designated toll free number and the OPTION C
Customer is billed rather than the call originator. The following rates  apply 24 hours a day, 7 days
a week:

Monthly Recurring Charge: None
Per minute rate: $0.1500
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27. Excel Simply More

Excel’s Simply More offering is a combined outbound, inbound and calling card multipoint service
designated for residential and small business Customers.  The service has a flat per minute rate
structure for all time-of-day rate periods.  Customers may subscribe to this service in Equal Access
areas only by  using 1 + dialing, calling card origination and/or inbound service using toll free
origination.  Term plan options do not apply to this service.

Per Minute Rate: 

1+ (Outbound)

$0.0800 Per Minute

Monthly Recurring Charge:

Customers who subscribe to the Excel Simply More calling plan will pay a monthly recurring charge
which applies whether or not the Customer makes any calls.  The following charge applies:

$4.50

Excel Simply More Calling Card Rates:

Excel Simply More Calling Card access is available for origination by dialing an Excel provided
800/8XX number. The following per minute rates apply for all Excel Simply More calling card calls
placed within the State:

Per call surcharge: None
Per minute rate: $0.1500
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27. Excel Simply More (Continued)       

Excel Simply More 800/8XX Rates (Inbound):

Inbound Excel Simply More calls are made through a designated toll free number and the Excel
Simply More Customer is billed rather than the call originator. The following rates apply:

Monthly Recurring Charge: None
Per minute rate: $0.1500

Billing Increments:

All completed intrastate calls for this service will have an initial minimum of one minute and any
time beyond that minimum will be billed in addition using one minute increments, rounded up to the
next whole minute.  If the computed charge includes a fraction of a cent, the fraction will be rounded
up to the next whole cent.

Service Hours:

Rates for Excel’s Simply More service apply 24 hours a day, 7 days a week.
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28. Excel Prepaid Calling Card Service Offering III

The Excel Prepaid Calling Card Service Offering III will allow a customer to pay a fixed dollar
amount in advance for long distance calling.  The customer will use the toll free number on the card
for access from touch-tone telephones within the State. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost and other
applicable charges will be deducted on a real-time basis as the card is used until the full amount of
the card is exhausted. The customer will be notified in advance of the exhaustion of the card. The
rates for this Excel Prepaid Calling Card Service are set forth below.  An expiration date will be
printed on the card.  The following types of calls may not be completed with the Excel Prepaid
Calling Card Service:

Calls to 500, 700, 900 and toll free numbers;
Operator assistance calls; and
Calls requiring time and/or charges.

A Customer's call will be interrupted with an announcement when the balance is about to be
depleted. Such announcement will occur one minute before the balance will be depleted, based on
the terminating location of the call. Calls in progress will be terminated by the Company if the
balance on the Excel Prepaid Calling Card is insufficient to continue the call.

This Excel Prepaid Calling Card Service offering will be available at a retail price of $10.00 per
card.   Rates apply twenty-four hours per day, seven days per week.  Cards are not rechargeable.  The
following Per Minute Rate applies for calls placed within the State.  All calls are rounded to the next
higher full minute. 

Rates:
Per minute rate: $0.2500
Per Call Connection Charge: $0.4900
Directory Assistance Per Call Charge: $0.6600
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29. Excel Prepaid Calling Card Service Offering IV

The Excel Prepaid Calling Card Service Offering IV will allow a customer to pay a fixed dollar
amount in advance for long distance calling.  The customer will use the toll free number on the card
for access from touch-tone telephones within the State. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost and other
applicable charges will be deducted on a real-time basis as the card is used until the full amount of
the card is exhausted. The customer will be notified in advance of the exhaustion of the card. The
rates for this Excel Prepaid Calling Card Service are set forth below.  An expiration date will be
printed on the card.  The following types of calls may not be completed with the Excel Prepaid
Calling Card Service:

Calls to 500, 700, 900 and toll free numbers;
Operator assistance calls; and
Calls requiring time and/or charges.

A Customer's call will be interrupted with an announcement when the balance is about to be
depleted. Such announcement will occur one minute before the balance will be depleted, based on
the terminating location of the call. Calls in progress will be terminated by the Company if the
balance on the Excel Prepaid Calling Card is insufficient to continue the call.

This Excel Prepaid Calling Card Service offering will be available in various denominations of units,
minutes or dollars .   Rates apply twenty-four hours per day, seven days per week.  Cards are not
rechargeable.  The following Per Minute Rate applies for calls placed within the State.  All calls are
rounded to the next higher full minute. 

Rates:
Per minute rate: $0.2500
Directory Assistance Per Call Charge: $0.6600
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30. Excel’s Nickel Nation

Excel’s Nickel Nation Service offering is a combined outbound, inbound and calling card multi-point
service designated for residential Customers who are classified as such with the Customer’s Local
Telephone Company.  Each direct-dialed call has an initial minimum of 5 minutes in duration and
will be rated according to the Initial Per Call Minimum Charge  listed below.  Any call in excess of
5 minutes will be charged the corresponding Each Additional Per Minute Charge  listed below.
Direct-dialed calls will have an initial minimum of three hundred (300) seconds or five (5) minutes
and any time beyond that minimum will be billed in addition using sixty (60) second increments.
If the computed call charge includes a fraction of a cent, the fraction is rounded up to the next whole
cent.

When the billing date does not coincide with the date that this plan is started, changed, or
discontinued, the Monthly Recurring Charge will be adjusted to reflect the fractional part of the
month service is provided.  For billing purposes, each month is considered to have 30 days.  

The Customer upon written or verbal notice to Excel may discontinue enrollment in this plan. In
addition, Excel will discontinue a Customer’s subscription to the plan when Excel is notified by the
Customer’s Local Telephone Company or by the Customer that they no longer subscribe to Excel
as their presubscribed interexchange long distance company.  

Customer’s subscribing to Excel’s Nickel Nation service offering will receive a monthly invoice
directly from the Company.  Customers who select Excel’s Nickel Nation Service offering and at
a date in the future switches to another Excel long distance service offering will remain direct billed
by the Company for all long distance charges associated with the newly selected service offering.
In addition, Customers may designate a maximum of 5 telephone numbers per account.  Calls placed
using Excel’s Nickel Nation Calling Card or 800/8XX services are not subject to the 5 minute Initial
Per Call Minimum.
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30. Excel’s Nickel Nation (Continued)

Rates (1+ Outbound) 

Initial Per Call Minimum Charge (5 minutes) $0.2500
Each Additional Per Minute Charge (6 minutes/Over) $0.0500

Monthly Recurring Charge

Customers who subscribe to Excel’s Nickel Nation Service offering will pay a monthly recurring
charge which applies whether or not the Customer makes any calls.  The following charge applies:

$5.00

Excel’s Nickel Nation Calling Card Rates

Excel’s Nickel Nation Calling Card access is available for call origination by dialing an Excel
provided 800/8XX number. The following per minute rates apply for all Excel Nickel Nation calling
card calls placed within the State:

Surcharge: $0.6500 per call
Per minute rate: $0.5500/1st Minute

$0.5500/each additional minute

Excel’s Nickel Nation Calling Card Billing Increments

All completed Excel Nickel Nation Calling Card calls will have an initial minimum of one minute
and any time beyond that minimum will be billed in addition using one minute increments, rounded
up to the next whole minute.  If the computed charge includes a fraction of a cent, the fraction will
be rounded up to the next whole cent.
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30. Excel’s Nickel Nation (Continued)

Excel’s Nickel Nation 800/8XX Rates (Inbound)

Excel Nickel Nation 800/8XX Inbound calls are made through a designated toll free number and the
Excel Nickel Nation Customer is billed rather than the call originator. The following rates  apply:

Monthly Recurring Charge: $3.50 per 800/8XX number, per month
Per minute rate: $0.1900

Excel’s Nickel Nation 800/8XX Inbound Billing Increments

All completed Excel Nickel Nation 800/8XX inbound calls will have an initial minimum of one
minute and any time beyond that minimum will be billed in addition using one minute increments,
rounded up to the next whole minute.  If the computed charge includes a fraction of a cent, the
fraction will be rounded up to the next whole cent.

Service Hours

Rates for Excel’s Nickel Nation service apply 24 hours a day, 7 days a week.
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31. Simply 500 Service

EXCEL's Simply 500 Service (non-operator assisted, direct dial) is intended for residential
Customers for calling within the State of Maine. Customers of Simply 500 Service will be able to
utilize one-plus (1+) long distance service and personal toll-free service.  Only those Customers who
select EXCEL as their primary interexchange carrier will be eligible to utilize any or all of the long
distance telecommunications services associated with the Simply 500  Service.  Billing for the
Simply 500 Service will be rendered directly by EXCEL.  Customers may only subscribe to one (1)
instance of the Simply 500 Service per telephone number (i.e., multiple packages may not be
purchased for a single telephone number).   

Simply 500 Service - Intrastate Usage Rates

Customers of EXCEL’s Simply 500 Service will be billed the following monthly recurring charge
regardless of whether any calls are placed on the Company’s service:

Monthly Recurring Charge - $19.95

The monthly recurring charge will apply for each month, or partial month. When a Customer cancels
service or when service is discontinued by the Company during a billing cycle, new charges will not
be assessed for billing periods subsequent to the discontinuance of service.
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31. Simply 500 Service (Continued)

Simply 500 Long Distance Service

Customers access Simply 500 Long Distance Service by dialing 1 + (area code when necessary) +
NXX-XXXX.  Calls are routed over Carrier’s transmission and switching facilities to any valid
NPA-NXX.  

Simply 500 Long Distance Service provides Customers with 500 minutes of long distance usage
during each billing cycle.  The included long distance usage applies to intrastate and interstate calls
as well as international calls to Canada, and usage is depleted according to the billing increments and
per-call minimums set forth below.  The included long distance usage does not accumulate on a
month-to-month basis, and no credit will be given to Customers who do not use the included
minutes.  Any additional long distance usage beyond the included minutes will be billed according
to the rates set forth below.  Calls are rated based on call duration. 

Simply 500 Long Distance Service - Intrastate Usage Rates

The following per minute usage rate applies to any usage that exceeds the included minutes
as described above.  Rates apply regardless of mileage and/or time of day:

Day/Evening/Night/Weekend     - $.1000

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers will be
billed in sixty (60) second increments.
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31. Simply 500 Service (Continued)

Simply 500 Personal Toll-free Service

Simply 500 Personal Toll-free Service allows Customers to make calls from any non-rotary dialed
telephone within Maine to other locations by dialing 1 + 800 + NXX-XXXX, receiving a prompting
tone, then dialing a personal identification number (PIN) assigned by EXCEL.  The calls are then
routed to a single destination (terminating telephone number) which is pre-programmed by EXCEL
and designated by the Customer.  The Customer’s usage on the Simply 500 Personal Toll-free
Service does not deplete the included long distance usage described above.

Simply 500 Personal Toll-free Service - Intrastate Usage Rates

Customers utilizing Simply 500 Personal Toll-free Service will be billed at the following intrastate
usage rates:

Day/Evening/Night/Weekend - $.1500

A sixty (60) second minimum will apply to each completed call and, thereafter, Customers will be
billed in sixty (60) second increments.
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32. 10-10-373 Service

The 10-10-373 Service (non-operator assisted, direct dial) is intended for residential Customers for
calling within the State of Maine.  Customers access the 10-10-373 Service by dialing 10-10-373 +
1 + area code (if required) + NXX-XXXX.  Calls are routed over Carrier’s transmission and
switching facilities to any valid NPA-NXX.  Calls are rated based on call duration.

10-10-373 Service - Intrastate Usage Rates

Customers of the 10-10-373 Service will be billed at the following per minute usage rate regardless
of mileage and/or time of day:

Day/Evening/Night/Weekend - $.0500

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers will be
billed in sixty (60) second increments.  A per call surcharge of $0.99 will apply to each completed
call placed on the 10-10-373 Service.
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33. Minimum Usage Fee

Customers of any and all services described in Section IV will be assessed a Minimum Usage Fee,
per account, in each billing cycle in which their qualifying Excel charges do not meet the minimum
usage amount for their bill type.  The Minimum Usage Fee is the difference between the minimum
usage amount (i.e., $7.50 or $10.00 based on bill type) and the Customer's qualifying charges in a
billing cycle.  Customers billed directly by Excel will be assessed a Minimum Usage Fee if their
qualifying charges total less than $10.00 in a billing cycle.  Customers billed through their local
telephone company will be assessed a Minimum Usage Fee if their qualifying charges total less than
$7.50 in a billing cycle.  The Minimum Usage Fee will not apply to Customers of Excel’s local
exchange services or to customer accounts with no call usage in a given billing cycle when the
account is assigned to a rate plan without a monthly fee or to one with only a monthly access fee,
a fee which is billed only if the customer has used the service during the billing cycle.

Qualifying charges to be applied toward calculating the monthly usage minimum will be derived
only from the following Excel charges:  all long distance, calling card, toll free, operator assisted and
directory assistance usage charges, Carrier Cost Recovery Fee as well as any monthly access fees
or monthly recurring charges associated with the customer's rate plan.
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34. Excel Value 2.7 Long Distance Plan

The Excel Value 2.7 Long Distance Plan is a combined outbound and inbound service.  For a
Customer to receive the Excel Value 2.7 Long Distance Plan, Customer must be entered into the
Excel billing database, and Excel must be selected as the primary local toll and long distance
interchange carrier for Customer’s telephone number(s).  The Excel Value 2.7 Long Distance Plan
may be accessed by using 1+ dialing and/or inbound service using toll free origination.  Inbound
calls placed on the Excel Value 2.7 Long Distance Plan are made through a designated toll free
number, and the Excel Customer is billed rather than the call originator. Term plan options and
Excel’s Minimum Usage Fee do not apply to Customers of this service.

Per Minute Rate

The following intrastate per minute rate applies regardless of mileage and/or time of day:

Outbound and Inbound $0.0490

Monthly Charges

Customers who subscribe to the Excel Value 2.7 Long Distance Plan will be billed a $0.99 per
account monthly access fee.  The monthly access fee will be billed in each month in which the
Customer uses the Excel Value 2.7 Long Distance Plan.

Customers of the Excel Value 2.7 Long Distance Plan inbound service will also be billed a monthly
recurring charge of $1.00 per toll free number, if any, and a non-recurring charge of $5.00 for each
new toll free number requested, if any.

Billing Increments

Completed intrastate calls placed on the Excel Value 2.7 Long Distance Plan will be billed with an
initial minimum of 18 seconds, and thereafter, calls will be billed in 6 second increments.  If the
computed charge includes a fraction of a cent, the fraction will be rounded up to the next whole cent.

Directory Assistance

Customers of the Excel Value 2.7 Long Distance Plan will be billed $1.40 for each intrastate
Directory Assistance call.  
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35. Excel Value 3.0 Long Distance Plan

The Excel Value 3.0 Long Distance Plan is a combined outbound and inbound service.  For a
Customer to receive the Excel Value 3.0 Long Distance Plan, Customer must be entered into the
Excel billing database, and Excel must be selected as the primary local toll and long distance
interchange carrier for Customer’s telephone number(s).  The Excel Value 3.0 Long Distance Plan
may be accessed by using 1+ dialing and/or inbound service using toll free origination.  Inbound
calls placed on the Excel Value 3.0 Long Distance Plan are made through a designated toll free
number, and the Excel Customer is billed rather than the call originator. Term plan options and
Excel’s Minimum Usage Fee do not apply to Customers of this service.

Per Minute Rate

The following intrastate per minute rate applies regardless mileage and/or time of day:

Outbound and Inbound $0.0490

Monthly Recurring Charge - Inbound

Customers of the Excel Value 3.0 Long Distance Plan inbound service will be billed a monthly
recurring charge of $1.00 per toll free number, if any, and a non-recurring charge of $5.00 for each
new toll free number requested, if any.

Billing Increments

Completed intrastate calls placed on the Excel Value 3.0 Long Distance Plan will be billed with an
initial minimum of 18 seconds, and thereafter, calls will be billed in 6 second increments.  If the
computed charge includes a fraction of a cent, the fraction will be rounded up to the next whole cent.

Directory Assistance

Customers of the Excel Value 3.0 Long Distance Plan will be billed $1.40 for each intrastate
Directory Assistance call.  
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36. Excel 818 Long Distance Plan

The Excel 818 Long Distance Plan is an outbound service (non-operator assisted, direct dial)
available to residential Customers.  Customers can access the Excel 818 Long Distance Plan by
dialing 1 + (area code when necessary) + NXX-XXXX if they have selected Excel as their primary
interexchange carrier.  If Excel is selected as the primary interexchange carrier, Customer must first
be entered into the Excel billing database in order to receive the Excel 818 Long Distance Plan rates.
When Excel is not the presubscribed interexchange carrier, Customers can access the Excel 818
Long Distance Plan by dialing 10-10-818 + 1 + area code (if required) + NXX-XXXX.  In addition,
Excel may offer alternative access methods (e.g., via a toll-free number) for the Excel 818 Long
Distance Plan.  Calls are routed over Carrier’s transmission and switching facilities to any valid
NPA-NXX. Term plan options and Excel’s Minimum Usage Fee do not apply to Customers of this
service. 

Customers of the Excel 818 Long Distance Plan may choose billing through their local telephone
company, where available, or electronic billing directly from Excel.  Customers selecting the
electronic billing option with Excel must also enroll in Excel’s Recurring Payment Plan as described
in this tariff. 

Per Minute Rate

The following intrastate per minute rate applies regardless of mileage and/or time of day:

$0.0499 

Billing Increments

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers will be
billed in sixty (60) second increments.  

Directory Assistance

Customers of Excel 818 Long Distance Plan will be billed $1.40 for each intrastate Directory
Assistance call.  
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37. Excel Value 3.9 Long Distance Plan

The Excel Value 3.9 Long Distance Plan is a combined outbound and inbound service.  For a
Customer to receive the Excel Value 3.9 Long Distance Plan, Customer must be entered into the
Excel billing database, and Excel must be selected as the primary local toll and long distance
interchange carrier for Customer’s telephone number(s).  The Excel Value 3.9 Long Distance Plan
may be accessed by using 1+ dialing and/or inbound service using toll free origination.  Inbound
calls placed on the Excel Value 3.9 Long Distance Plan are made through a designated toll free
number, and the Excel Customer is billed rather than the call originator. Term plan options and
Excel’s Minimum Usage Fee do not apply to Customers of this service.

Per Minute Rate

The following intrastate per minute rate applies regardless of mileage and/or time of day:

Outbound and Inbound $0.0490

Monthly Recurring Charge - Inbound

Customers of the Excel Value 3.9 Long Distance Plan inbound service will be billed a monthly
recurring charge of $1.00 per toll free number, if any, and a non-recurring charge of $5.00 for each
new toll free number requested, if any.

Billing Increments

Completed intrastate calls placed on Excel Value 3.9 Long Distance Plan will be billed with an
initial minimum of 18 seconds, and thereafter, calls will be billed in 6 second increments.  If the
computed charge includes a fraction of a cent, the fraction will be rounded up to the next whole cent.

Directory Assistance

Customers of the Excel Value 3.9 Long Distance Plan will be billed $1.40 for each intrastate
Directory Assistance call.  
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38. Excel Unlimited Long Distance Plan

The Excel Unlimited Long Distance Plan is a flat-rate unlimited long distance calling plan intended
for residential customers.  For a Customer to receive the Excel Unlimited Long Distance Plan,
Customer must be entered into the Excel billing database, and Excel must be selected as the primary
local toll and long distance interchange carrier for Customer’s telephone number.  The Excel
Unlimited Long Distance Plan may be accessed by using 1+ dialing.

Customers of the Excel Unlimited Long Distance Plan may choose billing through their local
telephone company, where available, or electronic billing directly from Excel.  Customers selecting
the electronic billing option with Excel must also enroll in Excel’s Recurring Payment Plan as
described in this tariff. 

Excel does not prorate the final monthly charges for the Excel Unlimited Long Distance Plan.  If the
Customer’s service is discontinued prior to the conclusion of a billing period, the Customer will
remain responsible for the monthly charges for the entire billing period.  Term plan options do not
apply to Customers of this service.  The unlimited domestic long distance usage is available for
residential voice use only and applies to non-operator assisted, direct-dialed domestic calls.  Use for
home office, small business, large commercial business, or other commercial use is prohibited and
may result in termination of the service.   

Monthly Charges

Customers who subscribe to the Excel Unlimited Long Distance Plan will be billed a $25.00 monthly
recurring charge for each telephone number subscribed to the service.  

Directory Assistance

Customers of the Excel Unlimited Long Distance Plan will be billed $1.40 for each intrastate
Directory Assistance call.  
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PROMOTIONAL OFFERINGS

From time to time, the Company may provide certain special offerings to its Customers in the form of service
promotions.  These special offerings may be limited to certain due dates, times and locations.  The
Company’s service promotions are listed in the following section(s).

6.1 Excel Promotional Prepaid Calling Card:

The Excel Promotional Prepaid Calling Card Service will allow a customer to pay a fixed dollar
amount in advance for long distance calling.  The customer will use the toll free number on the card
for access from any touch-tone telephone within the State of Maine. For call completion, the
customer will follow recorded prompts. 

A flat per minute rate will be charged; there are no off-peak rates. The per-minute cost of a call will
be deducted on a real-time basis as the card is used until the full amount of the card is exhausted.
The customer will be notified in advance of the exhaustion of the card. The rates for the Excel
Promotional Prepaid Calling Card Service are set forth below.  The rates paid by the customer will
be those rates indicated on the packaging at the time of purchase of the card. An expiration date will
be printed on the card.  The following types of calls may not be completed with the Excel
Promotional Prepaid Calling Card Service:

Calls to 500, 700, 900 and toll free numbers;  and calls to Directory Assistance.

A Customer's call will be interrupted with an announcement when the balance is about to be
depleted. Such announcement will occur one minute before the balance will be depleted, based on
the terminating location of the call. Calls in progress will be terminated by the Company if the
balance on the Excel Promotional Prepaid Calling Card is insufficient to continue the call and the
Customer fails to enter the number of another valid Excel Promotional Prepaid Calling Card prior
to termination.



Proposed Effective Date: August 15, 2006 Signature:        
Effective Date: For: Becky Gipson

Sr. Director, Regulatory Affairs
433 E. Las Colinas Blvd., Ste. 1300
Irving, Texas 75039
(972) 910-1900

Comtel Telcom Assets LP Maine Tariff No. 3
d/b/a Excel Telecommunications Original Page 68

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

PROMOTIONAL OFFERINGS (Continued)

6.1 Excel Promotional Prepaid Calling Card: (Continued)

This Excel Promotional Prepaid Calling Card Service promotion is available in $5.00 denominations;
sales or excise taxes are due at the point of purchase.  Excel Promotional Prepaid Calling Card
Service rates apply twenty-four hours per day, seven days per week.  Cards are not rechargeable.
The following Per Minute Rate applies for calls placed from locations within the State of Maine.

This promotional service will be offered to Customers through January 31, 1999, unless otherwise
canceled or extended by the Company.

Per Minute Rate:          $0.2500
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PROMOTIONAL OFFERINGS (Continued)

6.2 Simply 600 Promotion 

Beginning May 4, 2004 and ending August 1, 2004, Customers who subscribe to Simply 500 Service
will be eligible to receive an additional 100 minutes of included long distance usage each month.
All other terms and conditions of the Simply 500 Service apply, and Customers will be billed at the
rates and charges set forth in Section 5.31.



Proposed Effective Date: August 15, 2006 Signature:        
Effective Date: For: Becky Gipson

Sr. Director, Regulatory Affairs
433 E. Las Colinas Blvd., Ste. 1300
Irving, Texas 75039
(972) 910-1900

Comtel Telcom Assets LP Maine Tariff No. 3
d/b/a Excel Telecommunications Original Page 70

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

SPECIAL SERVICES

This Section of Comtel Telcom Assets LP d/b/a Excel Telecommunications’s (EXCEL’s) Maine Tariff No.
3 applies only to those Customers who select EXCEL as their long distance telecommunications service
provider, and who also select certain companion local service offerings provided by EXCEL.

7.1 EXCEL MyLine Service

This service is for use by residential customers.  The following service rates and charges are
available to Customers who select and designate Comtel Telcom Assets LP d/b/a Excel
Telecommunications as their Local Exchange Carrier (LEC) in the State of Maine.  These rates and
charges are applicable only to intrastate, non-operator-assisted, 1+, direct-dialed, long distance calls
which originate and terminate in Maine  by Customers who have selected EXCEL as their Local
Exchange Carrier (LEC).  Rates and charges for this service offering are determined by the EXCEL
MyLine Local Service Package selected by the Customer.
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SPECIAL SERVICES (Continued)

7.1 EXCEL MyLine Service (Continued)

7.1.1 EXCEL Classic MyLine Per Minute Rates:

EXCEL Classic MyLine Per Minute Rates are only available to existing customers of EXCEL
Classic MyLine Local Service Packages (formerly known as EXCEL MyLine Local Service
Packages) as of February 28, 2004.  Following are the per minute rates applicable to intrastate
long distance calls placed on a 1+, direct-dialed, and 10-1X-XXX casual calling basis, and are
determined by the EXCEL Classic MyLine Local Service Package selected by the Customer;
these rates apply to both interLATA and intraLATA toll calls only:

a. EXCEL Classic MyLine Basic Local Service Package:

$0.0690 per minute

b. EXCEL Classic MyLine Value Local Service Package:

$0.0490 per minute

c. EXCEL Classic MyLine Complete Local Service Package:

$0.0000 per minute

If EXCEL Classic MyLine Basic, EXCEL Classic MyLine Value or EXCEL Classic MyLine
Complete Local Service Package Customers originate calls by dialing 1+ (Area Code) on a
direct-dialed basis and terminate calls to other EXCEL Classic MyLine Basic, EXCEL Classic
MyLine Value or EXCEL Classic MyLine Complete Local Service Package Customer's
telephone number(s), they will be eligible to receive a discount, as described in Section 7.1.9,
following.
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SPECIAL SERVICES (Continued)

7.1 EXCEL MyLine Service (Continued)

7.1.2 EXCEL Classic MyLine Service Billing Increments:

Each call completed will have an initial minimum of one (1) minute and any time beyond that
minimum will be billed in addition using one minute increments, rounded up to the next whole
minute.  If the computed charge for a call includes a fraction of a cent, the fraction is rounded up to
the next whole cent.

7.1.3 EXCEL Classic MyLine Service Hours:

Rates apply 24 hours a day, 7 days a week

7.1.4 EXCEL Classic MyLine Monthly Recurring Charges:

In addition to the above per minute rate(s), Customers are assessed a Monthly Recurring Charge
based on the EXCEL Classic MyLine Local Service Package selected.  The Monthly Recurring
Charge for the local service package can be found in the Company’s Local Exchange Services Tariff
on file with the Maine Public Utilities Commission.  The EXCEL Classic MyLine Local Service
Package Monthly Recurring Charge applies whether or not Customers make any calls.  

The EXCEL Classic MyLine Local Service Package Monthly Recurring Charge(s) shall be in
addition to charge(s) applicable to other federal service(s) or companion state service(s) available
from EXCEL as add-on services.  Add-on services or service features include, but are not limited
to:  operator services, directory assistance services, dial-around casual calling services, calling card
and certain international services.
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SPECIAL SERVICES (Continued)

7.1 EXCEL MyLine Service (Continued)

7.1.5 EXCEL MyLine Calling Card Service:  Calling card access is available from touchtone or rotary
phones by dialing an Excel-provided toll free number and personal identification number (PIN)
associated with the card. The following charges apply for all EXCEL MyLine Calling Card Calls
placed within the State:

Per call surcharge: $0.2000
Per minute rate: $0.1500

7.1.6 EXCEL MyLine Personal 800/8XX Inbound Service:

Inbound 800/8XX service arrangements are also available to EXCEL MyLine Local Service Package
Customers, at an additional charge.  Customers may access the EXCEL network for inbound service
using toll free origination.  Inbound calls are made through a Company-designated toll free number,
and the Customer is billed rather than the call originator. All completed inbound calls made will
have an initial minimum of one minute and any time beyond that minimum will be billed in addition
using one minute increments, rounded up to the next whole minute. The following rates apply:

Monthly Recurring Charge: $1.00
Per minute rate: $0.1500



Proposed Effective Date: August 15, 2006 Signature:        
Effective Date: For: Becky Gipson

Sr. Director, Regulatory Affairs
433 E. Las Colinas Blvd., Ste. 1300
Irving, Texas 75039
(972) 910-1900

Comtel Telcom Assets LP Maine Tariff No. 3
d/b/a Excel Telecommunications Original Page 74

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

SPECIAL SERVICES (Continued)

7.1 EXCEL MyLine Service (Continued)

7.1.7 EXCEL MyLine Directory Assistance Service:

EXCEL MyLine Directory Assistance Service allows Customers to request information from
Directory Assistance records.  Directory Assistance charges apply to all requests.  Customers may
access this service by dialing the area code (NPA) for the telephone number desired plus 555-1212,
or by using a Company-provided access code (10-1X-XXX + 1 + Area Code + 555-1212), or other
Company-authorized access method.  Up to two requests for listings within the same area code is
allowed on each call to Directory Assistance. 

Directory Assistance with call completion is available at no additional charge.  If calls are completed
via call completion, the applicable per minute rate for originating direct-dial usage calls for which
the Customer subscribes or usages will be charged.     

Directory Assistance $0.7500 per call

7.1.8 EXCEL MyLine Casual Calling Service Program:

EXCEL MyLine Service Customers may also place long distance telephone calls by using a
Company-designated 10-1X-XXX access code.  If EXCEL MyLine Service Customers originate
calls using a Company-designated casual calling (dial-around) code and terminate calls to other
EXCEL MyLine Service Customers, they will be eligible to receive a discount on those calls, as
described in Section 7.1.9, following.  

EXCEL's MyLine Friends-R-Free Discount Program is not available for Customers who subscribe
to the EXCEL MyLine - Stand Alone Local Service offering.   
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SPECIAL SERVICES (Continued)

7.1 EXCEL MyLine Service (Continued)

7.1.9 EXCEL MyLine Friends-R-Free Discount Program:

EXCEL MyLine Service Customers may place 1+, direct-dialed calls or they can use a Company-
designated casual calling (dial-around) code when dialing long distance calls to other Customers who
have selected an EXCEL MyLine Service, at no additional charge.

In the event a Customer's applicable combined intrastate and interstate usage exceeds 3000 minutes
in a given Customer’s monthly billing invoice period, the per minute rates set forth herein will apply.

Customer telephone numbers which are not capable of being subscribed to an interexchange carrier,
and telephone numbers which are associated with Company 800/8XX service(s) or access codes
associated with Company services other than switched services  (e.g., wireless service telephone
numbers, paging service numbers and calling card service numbers) are not eligible for inclusion in
the EXCEL MyLine Friends-R-Free Discount Program.

If a Customer discontinues his or her EXCEL MyLine Service, only those eligible long distance calls
which were made while he or she was a Customer with the EXCEL MyLine Service will receive the
EXCEL MyLine Friends-R-Free Discount.

The EXCEL MyLine Friends-R-Free Discount does not apply to service which is provided on any
special access line or Local Exchange Company service line for which the Customer pays a rate
described as a business or commercial special access line in an applicable Local Exchange Company
access service tariff.   In addition, EXCEL's MyLine Friends-R-Free Discount is not available for
Customers who have selected the EXCEL MyLine - Stand Alone Local Service offering.

 



Proposed Effective Date: August 15, 2006 Signature:        
Effective Date: For: Becky Gipson

Sr. Director, Regulatory Affairs
433 E. Las Colinas Blvd., Ste. 1300
Irving, Texas 75039
(972) 910-1900

Comtel Telcom Assets LP Maine Tariff No. 3
d/b/a Excel Telecommunications Original Page 76

INTEREXCHANGE TELECOMMUNICATIONS SERVICES TARIFF

SPECIAL SERVICES (Continued)

7.1 EXCEL MyLine Service (Continued)

7.1.9 EXCEL MyLine Friends-R-Free Discount Program: (Continued)

Existing Excel Customers who enroll in the EXCEL MyLine Service offering during their monthly
billing period will begin to receive benefits of the EXCEL MyLine Friends-R-Free Discount
Program effective with their service initiation date. Customers who convert to an eligible calling plan
identified herein are eligible to  receive the benefits of the EXCEL MyLine Friends-R-Free Discount
Program beginning on their new service plan effective date.  Customers enrolled in the EXCEL
MyLine Friends-R-Free Discount Program as of effective date of this tariff will remain enrolled in
the program until and only if they otherwise notify the Company.
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SPECIAL SERVICES (Continued)

7.1 EXCEL MyLine Service  (Continued)

7.1.10 Other EXCEL MyLine Service Terms and Conditions:

The Company reserves the right to adjust a Customer’s service upon appropriate notification.  The
Company reserves the right to disconnect Customer's residential service or to convert any plan
associated with such service to a business plan upon appropriate notification if it is determined that
usage is not consistent with normal residential applications.  If it is determined that usage is not
consistent with residential voice applications, Customer will be assessed a $50.00 monthly recurring
data usage charge or will be disconnected.

Charges applicable to the following call usage and/or service features are not included in EXCEL’s
MyLine Local Service Package Monthly Recurring Charge(s):  
-Calls requiring operator assistance;
-Data transmission-type calls;
-Interstate or international service and/or line charge(s);
-Call blocking charges;
-Directory listing charges;
-Directory Assistance calls (including directory assistance with call completion);
-Per use charges not included in an EXCEL MyLine companion local service offering;
-Custom features not included in an EXCEL MyLine companion local service offering; and
-Taxes and other quasi-governmental surcharges.

All terms and conditions of any service selected by the Customer, including applicable monthly
recurring charges, will apply and will be in addition to the EXCEL MyLine Local Service Package
charges as described above.  When the billing date does not coincide with the date that the EXCEL
MyLine Service plan is started, changed, or discontinued, the monthly recurring charge will be
adjusted to reflect the fractional part of the month service is provided.  For billing purposes, each
month is considered to have 30 days.
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SPECIAL SERVICES (Continued)

7.1 EXCEL MyLine Service  (Continued)

7.1.10 Other EXCEL MyLine Service Terms and Conditions:  (Continued)

The Company reserves the right to discontinue offering this service and grandfather existing
customers, in the event that (1) facilities are not available to the Company to adequately provide the
service, and (2) such lack of facilities is the result of the failure of any carrier (from whom the
Company is securing facilities to provide the service) to provide adequate service to the Company.
If the Company discontinues offering this service and grandfathers existing customers, notice to the
Commission will be provided in accordance with applicable Commission rules and regulations.

The Customer upon written or verbal notice to Excel may discontinue enrollment in the EXCEL
MyLine Service plan. Usage from 800/8XX service plans, calls to Directory Assistance, Calling
Card Calls, and Operator Assisted calls are excluded from the EXCEL MyLine Friends-R-Free
Discount Program.

7.1.11 EXCEL MyLineSM Long Distance Services

EXCEL MyLineK Long Distance Services provide an outbound voice grade communications service
for Customers who subscribe to certain EXCEL MyLineK bundled service packages described in
EXCEL’s ME PUC Tariff No. 7 “Local Exchange Services Tariff” on file with the Commission.
In order to subscribe to EXCEL MyLineK Long Distance Services, Customers must select EXCEL
as the primary service provider for local exchange, intraLATA interexchange and interLATA
interexchange telecommunications services.  
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SPECIAL SERVICES (Continued)

7.1 EXCEL MyLine Service - (Continued)

7.1.11 EXCEL MyLineSM Long Distance Services (Continued)

a. EXCEL MyLineSM $.05 Plan

EXCEL MyLineK $.05 Plan (non-operator assisted, direct dial) is intended for residential
Customers for calling within the state of Maine.  Customers access EXCEL MyLineK $.05 Plan
by dialing 1 + (area code when necessary) + NXX-XXXX.  Calls are routed over Carrier’s
transmission and switching facilities to any valid NPA-NXX.  Calls are rated based on call
duration.

Customers of EXCEL MyLineK $.05 Plan will be billed at the following per minute usage rate
regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $.0500

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers will
be billed in sixty (60) second increments.  
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SPECIAL SERVICES (Continued)

7.1 EXCEL MyLine Service - (Continued)

7.1.11 EXCEL MyLineSM Long Distance Services (Continued)

b. EXCEL MyLineSM $.03 Plan

EXCEL MyLineK $.03 Plan (non-operator assisted, direct dial) is intended for residential
Customers for calling within the state of Maine.  Customers access EXCEL MyLineK $.03 Plan
by dialing 1 + (area code when necessary) + NXX-XXXX.  Calls are routed over Carrier’s
transmission and switching facilities to any valid NPA-NXX.  Calls are rated based on call
duration.

Customers of EXCEL MyLineK $.03 Plan will be billed at the following per minute usage rate
regardless of mileage and/or time of day:

Day/Evening/Night/Weekend $.0300

A sixty (60) second minimum will apply to each completed call, and thereafter, Customers will
be billed in sixty (60) second increments.  
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